D cTpaxoBaHue

HH®OPMALMSA O CTPAXOBIIMKE

IosiHoe HanMeHOBaHUe: AKIIMOHEpHOE 0011ecTBO «/12 CTpaxoBaHuey.
Coxpamennoe HaumeHoBanue: AO «/12 CtpaxoBaHue».

Howmep B peectpe cyOBeKTOB CTpaxoBoro aena 1412.

OT'PH 1025403197995, MHH 5407197984, KIIIT 540701001.

VYeraB yrBepkaen O0umm codpanneM akuoHepoB (mpotokos Ne 6/H oT
13.04.2017).

Oo6umas undopmanus:

AO «/12 CrpaxoBaHue» pa0bOTaeT Ha PBIHKE CTPaXOBBIX ycuyr ¢ 1992 r.
CrpaTerusi KOMIAaHUM OPUEHTHPOBAHA HAa KOMIUIGKCHOE Pa3BUTHE HPOrPaMM
cTpaxoBaHus B kaHasie B2B, Bkitouas 6aHkocTpaxoBaHue. B unciie OCHOBHBIX
HampaBJeHHIl: CTpaxOBaHHE WUMYINECTBA TpaXKJaH, CTPaxoBaHHE OT
HECYACTHBIX CllyyaeB M OoJie3HEH; cTpaxoBaHHe (MHAHCOBBIX PHCKOB,
CTpaxoBaHUE CPEJICTB HA3EMHOT'0 TPAHCIIOPTA, CTPAXOBAHUE OTBETCTBEHHOCTH
apOMUTpaXKHBIX ympaBistiomux. IlepecTpaxoBouHylo 3amuTy HOpTheneit
KOMIAHUM ~ 00ECHEeYMBAIOT  BEIYILME pOCCHHCKME U 3apyOexkHble
HePECTPAXOBIINKH.

FOpuanyeckuii NoYTOBLII agpec:

630007, r. HoBocubupck, yi1. KommyHucruueckas, 1. 16.

Anpec $paKTH4eCKOro MecTa HaXO0KIEeHHS — 00CTy:KHBaHHEe YACTHBIX H
KOPHOPATHBHBIX KJIMEHTOB:

630007, r. HoBocubupck, yin. Kommynuctuueckas, 1. 16.

MocKkoBcKoOe IpeICTaBHTEIbCTBO (00CTy:KHBAHHE KOPIOPATHBHbIX
kanenToB): 115035, r. MockBa, BH. Tep. I. MYHHUIHIIAIBHBIA OKpYyr
3amockBopeuse, Ha0. KocMopamuanckas, 1. 52 crp. 1.

Pe:kum padoTnl ouca mo aapecy Mecta HaxXoxIeHHA U MOCKOBCKOro
NpeACTABUTEbCTBA:

nH-9T  09.00-18.00, nt 09.00-17.00, nepepnis 12.00-12.48,
BBIXO/IHOIA.

Tenedon: 8 800 7755 290 (3Bonok mo Poccum Gecmaarusbiit). E-mail:
info@d2insur.ru

Caiit: www.d2insur.ru

c0-BC —

CaejieHus 006 aKMOHepax:

IMoxpobuee  wa  www.d2insur.ru/company/documents-and-requisites/
(I'masnast / O kommnanuu / JIOKyMEHTBI i pEKBH3HTHI).

Caenennst o cocrape CoBeTa TMPEKTOPOB:

TMoapoGuee Ha www.d2insur.ru/company/team/ (I'mauast / O kommaHuu /
Pyk-Bo)

I'enepanbHblii AupekTop: Jleonnn Anekcanaposud Ceicoes

BpemenHo ucnoJHsiomuii 06s13aHHocTH I'1aBHoro 6yxraarepa: CopokuHa
SIna Bopucosna

Peiitunr ¢punancosoii HagexknocTu («IKenept PA»):
«IUA», IPOTHO3 «CTaOMIIBHBIN.

OcHoBHbIe puHaHCcOBbIE NOoKa3aTean AO «/12 CtpaxoBaHue»:

Toxasarens 31.12.2021 | 31.12.2022 | 31.12.2023 | 31.12.2024 | 31.12.2025
AKTHBBI, THIC. PYO. 1716 794 1912610 | 2282460 3140 476 4062 379
CoGcTBeHHBIH 875877 1057518 | 1444808 1969 383 2 640 268
KaIuTal, ThiC. pyo.

Toapo6uas undopmanust 06 OCHOBHBIX (PMHAHCOBBIX Mokazatemsix AO «J12
CrpaxoBaHue» JocTynHa Ha Www.d2insur.ru/company/financial-indicators
(TmaBuast / O xommanwy / OUHAHCOBBIE TOKA3ATENN).

JloctoBepHocTh Oyxrantepckoii ordetHocTn AO «J[2 CrpaxoBaHHe» B
COOTBETCTBUM ¢ MexIyHapoaHbIMH  cTaHgaptamu  ayauta (MCA)
noareepxkaeHa000 «DuHAaHCOBBIE 1 OyXranTepCKue KOHCYIBTaHThD.

JInuensun LB P® o Bugam ctpaxoBaHus (BbIIAHBI 0€3 OrpaHHICHHs
CpoKa JeHCTBUS):
HOGPOBOHLHOC HMYIIECTBEHHOE CTPAXOBAHHE

CH Ne 1412 ot 05.09.2025

J106pOBOJIEHOE THYHOE CTPAXOBaHHE, CJI Ne 1412 ot 05.09.2025

38 UCKITFOYCHHEM H06POBOHBHOI'O CTpaxOBaHHUSKU3HH

Peoaxyus 0okymenma om 28.04.2026

AO «/I2 CtpaxoBaHue» OKa3bIBaeT YCJIYrH MO0 CJIeIYIOIIUM BHAAM

CTPAXOBAHMS:

o CTpaxoBaHUE UMYIIECTBA 'PAXKIaH

e CrpaxoBaHHE TPaXJAHCKOH OTBETCTBEHHOCTU 3a IPUYHHEHHE Bpesa
TPETHUM JIMLIAM

o CrpaxoBaHHE OT HECUACTHBIX CIIydaeB U Oone3Heit

o MeauuHCKOE CTpaXxoBaHHE

e CTpaxoBaHHME HMYILIECTBA IOPUIMYECKHX JIML (32 HCKIIOYEHUEM
CeIbCKOXO3SHCTBEHHOTO CTPaXOBAHHS)

o CTpaxoBaHUE TIPAXAAHCKOH OTBETCTBCHHOCTH 33 HEUCIOJIHECHHE WM
HEHa UIeXallee HCTIONHEHHE 0013aTeNIbCTB 0 JOTOBOPY

o CTpaxoBaHHE CPEACTB HA3EMHOTO TPAHCIIOPTA (32 HCKIIIOYCHHUEM CPEJICTB
JKEIe3HOJOPOXKHOTO TPAHCIIOPTa)

e CrpaxoBaHue rpy3oB

o CrpaxoBaHHE IPEATPHHIMATEIbCKHX PHCKOB

o CrpaxoBaHue (PMHAHCOBBIX PUCKOB

o CrpaxoBaHHE OTBETCTBEHHOCTH apOUTPAKHBIX YIIPABIIAIOMINX

o CTpaxoBaHHE CTPOUTEILHO-MOHTAKHEIX PHCKOB

IIpaBuia cTpaxoBaHus:

IlepedeHs U TEKCT MPABUII CTPAXOBAHMS JOCTYIHBI Ha WWW.d2insur.ru/rules/
(T'naBHast / IlpaBuna crpaxoBanus). CtpaxoBble TapH(dbl yKa3bIBAIOTCS B
mporpamMme CTpaxoBanus / odepre / JOroBope CTpPaxOBaHHS U 3aBHCST OT
CpOKa JCHCTBHS JIOrOBOpa CTPAaxXOBaHHWs, CTPaxoBOM CyMMbl, Habopa
CTPaxOBbIX PUCKOB U HHBIX YCIOBHIA.

[porpammel crpaxoBanus: https://www.d2insur.ru/programms-insur/
Odeptor crpaxoBanus https://www.d2insur.ru/public-offers/

YuacTue B 00111eCTBEHHBIX H HEKOMMEPYECKHUX OPraHH3alHsAX:
AO «J12 CtpaxoBaHue» SIBISICTCS y4aCTHUKOM Accormaruu 0aHkoB Poccun,
HauuonaibHO# cTpaxoBoOii THIIbANY.

YsneHcTBo B camoperyaupyemoii opranumsauuu: AO «J[2 CtpaxoBaHue»
sBisiercst wieHoM Bceepoccuiickoro Corosa CrpaxosumkoB (BCC) u
Bxoqwia B cocTaB wieHOB BCC Ha MOMEHT IPHOOPETEHUs MOCIETHHM
cratyca CPO; nara BHecenus cBenenuil B peectp wienoB BCC 06.12.2016.

Bba3oBbie CTaH}Iaprl: «ba3oBbIit CTaHIapT COBEPIICHUS CTPaxOBbBIMU
OpraHU3aLKsAMHU 1 HHOCTPAHHBIMHU CTPAaXOBbIMU OpPraHU3aLUsIMU Ollepaluii Ha
(i)I/IHaHCOBOM PBIHKEY, «ba3oBbrit CTaHJApPT 3alUTEI IIPaB 1 HHTEPECOB d)I/I3I/I-
YECKUX U IOPUIANYECKUX JIUI — nony‘{aTeneI‘/'I CI)I/IHaHCOBI:IX YyCIIyr, OKa3bIBac-
MBIX YJICHAMU CaMOPETyJIMPYEMbIX OpraHu3aluii, 0OObEIUHSAIOIUX CTPaxo-
BbI€ Opradu3allii W HWHOCTPAHHBIE CTPAaxXOBBIE OpraHU3allMNW» TaKXe
pasmemtensl Ha https://www.d2insur.ru/company/documents-and-requisites/
(TmaBuast / O xommauuu / JIOKYMEHTBI M pEKBHU3UTHI / 3amiura mpas
ToJTydgaTeneil CTpaxoBhIX YCIIyT).

OpraH, ocymecTBISIONINIi TOTHOMOYHSI N0 KOHTPOJTI0 M HA30PY 32
CTPaxoBoii AesiTeJbHOCTbIO: Bank Poccun, caiit: www.cbr.ru/

CIHOCOEBBI 3AIIATHI ITPAB ITOJIYYATEJIEN CTPAXOBBIX
YCIayr

B cnydae BO3HMKHOBEHHMsS CTIOPOB IOJy4YaTelb CTPAXOBBIX YCIYT MOXKET
00paTUTBCA K CTPAXOBIIHKY B JJOCY1IeOHOM MOPsJIKE, HAMPABUB MUCEMEHHOE
obpaleHne (KOHTaKTHBIE JaHHBIE CTPAXOBIIHKA YKa3aHbI HUKE).

Cpok paccMOTpeHusl OOpalleHHMii, CBSI3AHHBIX C COOBLITHSAMM,
HMEIOIMMH NPH3HAKHA CTPAX0BOro cIy4as — He 0oJiee 15 padounx qneii,
CBSI3aHHBIX - ¢ PACTOP:KEHHEM J0r0BOPOB CTPaxoBaHWsi — He OoJee 7
padouux aHei.

ITpy HeOCTMXEHHUH COTIIACHS 1O TPEOOBAHHAM, NPETYCMOTPEHHBIM JaCcThIO
1 cratem 15 ®enepamproro 3akoHa ot 04.06.2018 Ne 123-®3 «O6
YIIOJTHOMOYEHHOM I10 TIpaBaM MmotpeduTeneil GUHaHCOBBIX YCIyr» (naiee —
3akon 123-®3), momydarenb CTPaxOBBIX YCIYr BIpaBe OOPATUThCA K
(hMHAHCOBOMY YTIOJTHOMOYEHHOMY.

IMoTpebuTens CTPaxoBBIX YCIYT BIpaBe 3asBIATH B CyJACOHOM TOpsIKE
TpeOGOBaHMA K CTPaxoBIIMKY, yKa3aHHbIE B HAcTOsIleM alszale, B Clydae
HECOIJIaCHsi €  BCTYNHUBIOMM B CHJIy  peEIIeHHeM  (DHHAHCOBOTO
YHOTHOMOYEHHOTO0, a TAK)KE B MHBIX CITyJasx, IPEJLyCMOTPEHHBIX CTaThel 25
3akona 123-®3. Ilpu HEZOCTIKEHHM COTJACHS 110 MHBIM TPEOOBAHHAM
(TOMHMO TIpEeZyCMOTpeHHBIX wacThlo 1 cratem 15 3akona 123-03)
MONTy4YaTenb CTPAXOBBIX YCIYT BIpaBe OOPAaTUThCSA [/ 3aIUTHl CBOMX
HMHTEPECOB HEMOCPEICTBEHHO B CY/I.

CIIOCOBbI U AJIPECA JIJISI HANPABJIEHUS OBPAIIEHMIA
THOJYYATEJEA CTPAXOBBIX YCJIYT

Jns obpamenuss B AO «/I2 CtpaxoBanme»: OOpalieHue MOXeT OBITH
HAaIpaBJeHO B MMCEMEHHOH (opme:

- Ha MMOYTOBBIN ajpec, ykasaHHbIN Ha caiite AO «/12 CtpaxoBaHue»,

- 110 3JIEKTPOHHOM 1o4Te, ykazaHHoH Ha caiite AO «J12 CtpaxoBaHue»,

- gepe3 opmy obparHol cBs13u Ha caiite AO «/12 CtpaxoBaHue»,

- 4epe3 «OTKPHITYI0 juHHIO» Ha caiite AO «/I2 CrpaxoBaHue» WiH IpH
obpamiennu B opuc AO «/12 CtpaxoBaHuey.
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ITouToBBIi agpec/ agpec MecTa HaXOXKIACHHS:

630007, HoBocubupck, yi1. Kommynuctuaeckas, 1. 16

E-mail: info@d2insur.ru

®Dopma obpaTHOii cBsi3u Ha caiite: Www.d2insur.ru/callback/

OOGpateHns B BUIE ICKTPOHHOTO JOKYMEHTA, HAIIPABJICHHBIC HA APYTHE JICKTPOHHBIC aapeca

AO «/12 CrpaxoBaHHE» WIIN OCPEACTBOM HHBIX MEXaHH3MOB, B TOM YHCIIC YEPE3 COLMANIBHBIC CETH, PACCMOTPEHHIO HE MOUICHKAT.

J1s1 o6pamenus K (PMHAHCOBOMY yNOJHOMOYeHHOMY: OOpalieHust MOryT
OBbITh HAIPaBJICHBI B IUCHMEHHOI (hOpME Ha IMOYTOBBIA ajpec WM depe3
JInanbIif KabuHeT Ha caliTe QUHAHCOBOTO YIIOIHOMOYEHHOTO.

Ioutossrit agpec: 119017, MockBa, CTapOMOHETHBIH TIep., oM 3.

Tenedon: 8 800 200 00 10.

JInanbIif kabuHET Ha caiiTe (HHAHCOBOTO YIOJIHOMOYEHHOTO:
https:/finombudsman.ru/contacts/

s oopamenust B bank Poccun:

O0parieHre MOKeT OBITh HAIIPABJICHO B MUCbMEHHOI (hOpMe Ha TOYTOBBII
anpec win yepe3 VHrepHer-npuemuyto banka Poccun.

Tourossiii aapec: 107016, Mocksa, yn. Hernuunas, 12, k. B.
Unrepuer-npuemnas banka Poccuu: https://www.cbr.ru/Reception/
Tenedon: 8 800 300-30-00

Jns1 o6panenust Bo Beepoccuiickuii 0103 cTPaXOBINMKOB:

O6pameHre MOXKeT OBITh HAIPABJICHO B MMICHMEHHOH (hopMe Ha ITOYTOBBIH
aJipec WX IO 3JIEKTPOHHOM 1ouTe.

ITouToBsrii anpec: 115093, Mocksa, yi. JIlrocunosckast, 27, ctp. 3.
DnekTpoHHas ouyTa: mail@ins-union.ru

Tenedon: +7-495-232-12-24

Pexomenayercsi BKIIOYATH B 00pallieHne cJeyomue CBeIeHus :

® HOMEp JOroBOpa MEXKIy HOJydaTeleM CTPaXOBBIX YCIYr M CTPAaxOBOH
KOMITaHHEH,

® U3JIOKEHUE CYIIEeCTBa TPeOOBaHUI M (DAKTHYECKHX OOCTOATENHCTB, Ha
KOTOPBIX OCHOBAHBI 3asIBJICHHBIE TPEOOBAHUS, a TAKOKE IONTBEPIKAAIONINE
UX JI0KA3aTeNIbCTBA,

® HaMEHOBAHHE NTOAPA3ACNICHHS, JOJDKHOCTH, (paMIIIIN, UIMEHH, OTIeCTBa
paboTHHKa CTPaxoBOH KOMIaHMM, AeHCTBUsS (0Oe31eicTBHSA) KOTOPOro
o0JKaIyroTCs,

® KOIMH JOKYMEHTOB, IOJTBEPXKIAIOIINX H3JIOKCHHBIC B OOpalCHUH
00CTOSITENECTBA.
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